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Professional Summary
Software systems engineer with 8 years of experience improving platform reliability, developer workflows, and cloud service delivery for product-led technology teams.
Core Skills
Distributed systems | Cloud infrastructure | API design | Incident response | Observability | CI/CD | Security reviews | Python | TypeScript | AWS | SQL
Professional Experience
Senior Software Systems Engineer, Northstar Cloud Systems | Seattle, WA | 2022-Present
· Improved service reliability from 99.82% to 99.95% by standardizing incident reviews, alert thresholds, and rollback readiness across 12 production services.
· Built CI/CD workflow checks that reduced failed deployments by 28% and gave engineering leads clearer release-risk visibility.
· Partnered with security and product teams to document architecture decisions, data flows, and audit evidence for enterprise customers.
Operations Specialist, Meridian Productivity Group | 2018-2022
· Developed internal APIs and automation scripts that saved 9 engineering hours per week across deployment, reporting, and access-review tasks.
· Led root-cause analysis for recurring latency issues and helped reduce p95 response time by 31% over two quarters.
Coordinator, Brightline Software | 2016-2018
· Maintained accurate project records, customer or stakeholder updates, recurring reports, and follow-up actions for managers and cross-functional teams.
· Improved day-to-day execution by organizing documentation, tracking open tasks, and communicating status changes before deadlines.
Selected Projects
· Platform Health Dashboard: Built a service scorecard covering errors, latency, ownership, and escalation paths.
· Deployment Readiness Checklist: Created release criteria adopted by three engineering squads.
Education
Bachelor of Science in Computer Science, University of Washington
Certifications
AWS Certified Solutions Architect - Associate | Professional Scrum Master I
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