Avery Morgan
Customer Operations Lead | Atlanta, GA | resume@example.com | 555-014-2098 | linkedin.com/in/example-candidate
Professional Summary
Targeted customer operations lead with 8 years of experience aligning resume evidence to queue health, service quality, customer outcomes, and team enablement roles.
Core Skills
Customer operations | Queue health | Service quality | Team enablement | Escalation management | Process improvement | Zendesk | Salesforce | Reporting | Coaching
Professional Experience
Customer Operations Lead, VectorPoint SaaS | Atlanta, GA | 2022-Present
· Aligned summary, skills, and achievement bullets to customer operations, queue health, service quality, and team enablement priorities.
· Removed low-value details so the strongest evidence for the target role appears in the first page scan.
· Translated daily responsibilities into proof of ownership, speed, accuracy, coaching, and customer outcomes.
Operations Specialist, Horizon Revenue Group | 2018-2022
· Managed support queue reviews, escalation notes, and customer follow-up standards for a growing account base.
· Created coaching materials and response templates that improved team consistency during high-volume periods.
Coordinator, MarketBridge Solutions | 2016-2018
· Maintained accurate project records, customer or stakeholder updates, recurring reports, and follow-up actions for managers and cross-functional teams.
· Improved day-to-day execution by organizing documentation, tracking open tasks, and communicating status changes before deadlines.
Selected Projects
· Target Role Keyword Map: Matched experience evidence to customer operations job requirements.
· Queue Health Scorecard: Tracked backlog age, response time, escalation type, and resolution quality.
Education
Bachelor of Science in Business Administration, Georgia State University
Certifications
Customer Experience Certificate | Salesforce Certified Sales Representative
Resume Design Notes
This sample uses a one-column DOCX layout, standard section labels, clear dates, measurable achievements, and role-relevant keywords. It avoids photos, columns, text boxes, icons, rating bars, and heavy graphics so hiring systems can parse it cleanly.
