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Professional Summary
Nonprofit professional with 7 years of experience coordinating programs, volunteer operations, partner communication, grant reporting, and community outcome tracking.
Core Skills
Program coordination | Volunteer management | Grant reporting | Partner communication | Outcome tracking | Donor support | Event logistics | Salesforce Nonprofit Cloud
Professional Experience
Community Impact Coordinator, Community Forward Alliance | Minneapolis, MN | 2022-Present
· Coordinated volunteer schedules, partner updates, and participant records for programs serving 450+ residents across three community sites.
· Created an outcomes tracker for attendance, referrals, follow-ups, and grant-reporting notes, improving monthly reporting accuracy.
· Supported fundraising campaigns with donor lists, impact stories, post-event documentation, and segmented stewardship follow-up.
Operations Specialist, Northside Family Network | 2018-2022
· Managed program calendars, supply requests, participant communication, and service referrals for family support initiatives.
· Partnered with local agencies to document needs, reduce duplicate outreach, and improve handoffs for high-priority cases.
Coordinator, Open Table Outreach | 2016-2018
· Maintained accurate project records, customer or stakeholder updates, recurring reports, and follow-up actions for managers and cross-functional teams.
· Improved day-to-day execution by organizing documentation, tracking open tasks, and communicating status changes before deadlines.
Selected Projects
· Volunteer Onboarding Kit: Built role briefs, training checklists, and shift communication standards.
· Impact Dashboard: Summarized service numbers, outcomes, and stories for funder updates.
Education
Bachelor of Arts in Social Work, University of Minnesota
Certifications
Volunteer Management Certificate | Grant Writing Certificate
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