	About
Operations specialist who prefers clean systems, concise reporting, and useful documentation.
Contact
Seattle, WA
resume@example.com
555-014-2098
linkedin.com/in/avery
Skills
Process mapping
Reporting
Documentation
Workflow improvement
Stakeholder support
Tools
Excel | Google Sheets | Asana | Notion | Power BI
Education
B.A. Business Administration, Portland State University
	Avery Morgan
Business Operations Specialist
Profile
Business operations specialist with 6 years of experience simplifying processes, improving reporting clarity, and helping teams make faster decisions.
Work History
Business Operations Specialist, Northline Group | 2022-Present
· Simplified weekly reporting into a one-page dashboard covering priorities, blockers, and progress.
· Reduced average request turnaround by 19% by removing duplicate approvals.
· Maintained clean workflow documentation across three operating teams.
Selected Projects
· Workflow Map: Documented intake, approvals, ownership, and service expectations.
· Metric Cleanup: Standardized volume, status, aging, and completion definitions.


