ALEX MORGAN
Hospitality Professional | Guest Experience | Service Operations
alex.morgan@email.com | (555) 012-4567 | linkedin.com/in/alexmorgan | City, ST
PROFESSIONAL SUMMARY
Guest-focused hospitality professional experienced in front desk support, event coordination, reservation workflows, and high-volume customer service.
CORE SKILLS
- Guest relations, reservations, POS systems, front desk operations
- Conflict resolution, event setup, service recovery, cash handling
- Team collaboration, scheduling support, attention to detail
PROFESSIONAL EXPERIENCE
Guest Services Associate | Grand Harbor Hotel | 2023-Present
- Welcome 80+ guests per shift while managing check-ins, billing questions, and service requests.
- Recognized by management for consistent positive guest feedback and calm issue resolution.
- Coordinated with housekeeping and maintenance to improve room readiness communication.
Server & Event Assistant | Union Hall Events | 2021-2023
- Supported weddings, corporate events, and banquet service for groups of up to 250 guests.
- Trained new team members on service standards and closing procedures.
SELECTED PROJECTS
- Created a quick-reference guide for common guest questions and local recommendations.
EDUCATION & CERTIFICATIONS
- Hospitality Management Coursework, Community College
- ServSafe Food Handler Certification
CUSTOMIZATION NOTES
- Replace the placeholder name, contact details, employers, dates, and metrics with your own information.
- Keep section headings simple and use measurable results for best ATS and recruiter readability.
