	About
Healthcare coordinator focused on patient flow, accurate documentation, and calm care-team communication.
Contact
Seattle, WA
resume@example.com
555-014-2098
linkedin.com/in/avery
Skills
Patient scheduling
EHR documentation
Referral tracking
Insurance checks
HIPAA workflow
Tools
Epic | Excel | Google Workspace | Phone triage | EHR systems
Education
B.S. Health Services Administration, University of Illinois
	Avery Morgan
Clinical Operations Coordinator
Profile
Healthcare operations professional with 7 years of experience improving patient scheduling, referral follow-up, clinical documentation, and care-team coordination.
Work History
Clinical Operations Coordinator, Lakeside Medical Group | 2022-Present
· Coordinated daily schedules for 55+ patients while improving pre-visit readiness and insurance follow-up.
· Reduced missed referral tasks by 24% with a shared tracker for labs, authorizations, and callbacks.
· Partnered with clinical staff to close intake gaps before provider review.
Selected Projects
· Referral Tracking Reset: Rebuilt status labels and owner rules for aging requests.
· Patient Callback Queue: Added priority codes for urgent and routine follow-ups.


