Avery Morgan
Client Services Manager | avery.morgan@email.com | 555-014-2098 | linkedin.com/in/averymorgan
PROFESSIONAL SUMMARY
Reverse-chronological resume theme that makes progression, promotions, and recent accomplishments easy to scan.
CORE STRENGTHS
Stakeholder communication | Process improvement | Reporting | Documentation | Cross-functional coordination | Practical problem solving
EXPERIENCE
Client Services Manager - Meridian & Co. | 2022-Present
- Advanced from coordinator to manager by improving customer response workflows and team documentation.
- Owned client status reviews, renewal preparation, and issue escalation for a growing account portfolio.
- Maintained consistent dates, role scope, and accomplishment bullets for fast recruiter review.
Operations Associate - Northline Group | 2019-2022
- Supported team planning, client updates, documentation cleanup, and recurring performance reports.
- Coordinated schedules, meeting notes, and follow-up actions for managers and external partners.
EDUCATION
Bachelor of Arts in Business Administration - State University
TOOLS
Microsoft Office | Google Workspace | CRM systems | Project trackers | Reporting dashboards
