	About
Client services manager with clear progression, steady ownership growth, and recent measurable impact.
Contact
Seattle, WA
resume@example.com
555-014-2098
linkedin.com/in/avery
Skills
Client services
Account communication
Renewal prep
Escalations
Team leadership
Tools
Salesforce | Zendesk | Excel | Gainsight | Google Workspace
Education
B.A. Business Communication, University of Denver
	Avery Morgan
Client Services Manager
Profile
Client services manager with 8 years of progressive experience improving customer response workflows, account communication, renewal preparation, and team documentation.
Work History
Client Services Manager, Mountain View Software | 2022-Present
· Advanced from coordinator to manager by improving response workflows and documentation.
· Owned client status reviews and renewal preparation for 65+ active accounts.
· Maintained clear dates, measurable scope, and accomplishment-focused role progression.
Selected Projects
· Career Progression Map: Structured experience to show promotions and recent impact.
· Client Review Template: Standardized goals, open issues, usage notes, and next actions.


