	About
Career changer translating client service, operations, and communication into customer success work.
Contact
Seattle, WA
resume@example.com
555-014-2098
linkedin.com/in/avery
Skills
Customer communication
CRM updates
Issue resolution
Onboarding support
Relationship management
Tools
Salesforce | HubSpot | Excel | Zendesk | Google Workspace
Education
B.A. Communication, University of Texas at Austin
	Avery Morgan
Customer Success Coordinator
Profile
Career-change candidate translating client service, operations, and communication experience into customer success, onboarding support, CRM hygiene, and structured follow-through.
Work History
Customer Success Coordinator, SummitLoop Software | 2022-Present
· Translated client-service experience into account coordination and success-plan documentation.
· Completed training projects covering CRM hygiene, onboarding checklists, and support handoffs.
· Tracked customer questions, blockers, and follow-up actions in shared systems.
Selected Projects
· Customer Onboarding Plan: Built a 30-day checklist for kickoff, training, and risk notes.
· Transferable Skills Map: Connected service and operations examples to customer success tasks.


